
Now that you’re ready to start treating patients,  
here is a step-by-process for you to follow.

For case specific questions, message 3M directly in the Oral Care Portal or call the 3M Oral Care 
Customer Care team for troubleshooting and technical support: 1-800-634-2249Need help?

Placing Your First Order

 � Upload patient records in the 
3M™ Oral Care Portal

 �� Enter patient information and 
complete the prescription

Photos and scans will help 
improve your ability to deliver the 
desired results.

 � Take full arch scans or 
impressions including upper 
arch, lower arch, and bite 
registration

 � Take required photos

Being prepared will help your first  
3M™ Filtek™ Matrix procedures go 
smoothly.

 � Accept the 3M™ Oral Care  
Portal Invitation

 � Familiarize yourself with the  
portal and set up any staff

 � Be sure to pair scanners if available 
or request shipping materials for 
physical impressions prior to the 
records appointment 

 � Review required scans and photos

Production of your Filtek Matrix  
will not begin before the design  
is approved.

 � Assess the Filtek Matrix digital 
mock-up

�  Approve or make changes

 � The 3D- printed matrix will be 
ready to use when it arrives

 � Production typically takes less 
than two weeks

 � �In the meantime, review 
training resources

 � Schedule and complete the 
procedure

 � Be sure to check Oral Care Portal 
for case updates

 � Review case notes and tips & tricks 
documents for technique guidance
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Step 1: Ensure Your 3M™ Oral 
Care Portal Account is Active

Step 2: Collect Records 
at the Appointment 

Step 3: Complete Digital 
Prescription on the 3M™ Oral 
Care Portal 

Step 4: Review Treatment 
Design and Approve Restoration

Step 5: 3M Produces  
Filtek Matrix

Step 6: Transform Your 
Patient’s Smile 


