
Clinical Record Requirements 
for 3M™ Filtek™ Matrix 
This guide will help you verify the criteria for getting your case approved and avoid delays in delivery of the custom matrix. 

Scan Requirements
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Full arch scans that 
reflect current state 
of dentition.
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Criteria for Acceptance or Rejection

Required
All necessary information captured on scans

All incisal edges and marginal ridges

Clear gingival margin with 3 to 5 mm of lingual and buccal gingiva

Optional
Aligner attachments are acceptable within scans but will be 
digitally removed and must be removed before seating matrix

Outside lab wax up scans can be included to use as reference for 
the restorative design
Note: To ensure reliable fit and function of the Matrix, outside 
lab wax ups cannot be precisely replicated and may have to be 
adjusted based on Filtek Matrix requirements.

Rejected
	 Scans older than 90 days

	� Outside lab wax up scans only 
without other records

	� Scans containing partial 
dentures on restorative arch

	 Double surfacing on scan

	 Incomplete capture of margins

	� Incomplete capture of the  
incisal edge(s)

	� Brackets or bonded lingual 
retainers present on  
restorative arch

	 Missing and/or excess data



Required Photos

All photos are captured and are clear

1 2

3 4

5

Optional Photos

Full facial smile photo can be 
included to help set orientation 
to ensure proper leveling
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Right Lateral

Left Lateral

Upper Occlusal

Lower Occlusal

Frontal Lip at Rest (optional)

Full Facial Smile (optional)

We’re here for you.
Call the 3M Oral Care Customer Care team for troubleshooting and technical support: 1-800-634-2249.

3M Oral Care 
2510 Conway Avenue
St. Paul, MN 55144-1000 USA
Phone	 1-800-634-2249
Web	 3M.com/dental

3M and Filtek are trademarks of 3M. © 2023, 3M.  
All rights reserved. 70-2013-8155-8
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