
KCI Medical ApS - Almindelige Vilkår og Betingelser 
 

Disse Almindelige Vilkår og Betingelser er gældende, medmindre andet aftales skriftligt mellem KCI Medical ApS ("Solventum”) og kunden.  
 

Ordre, priser mv. 
 

1. Et tilbud er bindende for Solventum i tredive (30) dage fra afgivelsen, medmindre andet er anført skriftligt. Ingen vilkår eller betingelser ud over 
tilbuddet, ordrebekræftelsen og/eller disse Almindelige Vilkår og Betingelser er bindende for Solventum, medmindre dette udtrykkeligt bekræftes 
skriftligt af Solventum.  

2. Oplysninger om vægt, størrelse, kapacitet mv. i kataloger, prospekter, brochurer mv. er kun skønsmæssige og er ikke bindende, medmindre 
andet aftales skriftligt. Alle tekniske data angives med forbehold for designændringer.  

3. I tilfælde af ændringer i told, skatter og øvrige afgifter, der medfører en stigning i Solventum's udgifter, har Solventum ret til at forhøje den 
tilbudte eller aftalte pris. Ordrer under DKK 7.500 (eksklusive moms), eller sådan anden specifik minimumsværdi som Solventum til enhver tid 
måtte fastsætte ("Minimumsværdi"), pålægges et gebyr på DKK 1.100 (eksklusive moms) eller sådant andet gebyr, som Solventum til enhver tid 
måtte fastsætte og opkræve.  

4. Alle priser er eksklusive moms og øvrige skatter og afgifter. Prisen er baseret på den/de i tilbuddet angivne valutakurs(er) i danske kroner (kr.), 
eller, i tilfælde af, at der ikke er angivet en eller flere valutakurs(er), er tilbuddet baseret på den udenlandske valutas aktuelle salgskurs på 
datoen for tilbuddet i overensstemmelse med de af Nationalbanken dagligt fastsatte kurs (basiskursen). Hvis Nationalbankens salgskurs 
(salgskursen) for den relevante valuta dagen før levering (eller delvis levering) afviger fra ovenstående basiskurs med mere end fem (5) %, har 
Solventum ret til at regulere prisen tilsvarende. Nationalbankens salgskurser (salgskursen) offentliggøres på bankens hjemmeside 
www.nationalbanken.dk.  

 
Betaling 

  
5. Betaling skal foretages inden fjorten (14) dage fra fakturadato. Ved forsinket betaling påløber der renter fra forfaldsdagen, indtil betaling sker 

med en månedlig rente på en og en halv (1,5) %.  
6. Ved mere end to (2) ugers forsinket betaling har Solventum ret til at ophæve købet. I tilfælde af ophævelse skal kunden straks returnere 

ubetalte produkter.  
7. Solventum er berettiget til at anmode om tilstrækkelig sikkerhed for en eventuel udestående del af købsprisen, indtil denne er betalt fuldt ud. 

Solventum har ret til at ophæve købet, hvis Solventum ikke mener, at der er stillet tilstrækkelig sikkerhed straks på anmodning.  
 
Transport og emballering  
 
8. Solventum skal forestå emballering og levering af produkterne til kunderne. Transport- og håndteringsgebyrer opkræves i henhold til 

Solventum's til enhver tid gældende satser. Eventuelle udgifter til paller kan opkræves separat hos kunden. Hvis kunden beder om 
ekspreslevering (fx ekspresgods, bud/kurér eller luftfragt), skal kunden godtgøre Solventum den aktuelle pris for transporten i tillæg til 
håndteringsgebyret. Der gælder specielle vilkår for levering uden for Danmark. Bestemmelser angående ansvar i forbindelse med transport er 
angivet i punkt 9.  

 
Leveringsvilkår 

 
9. Leveringsvilkårene følger af DAP, Incoterms 2020, bortset fra Færøerne, Grønland og Island, som følger CPT, Incoterms 2020. 

Leveringsvilkårene suppleres med det i ordrebekræftelsen angivne leveringssted. Hvis produktet er blevet beskadiget under transporten, skal 
kunden give underretning herom til Solventum i overensstemmelse med punkt 16.  

 
Leveringstid mv. 

 
10. Den angivne leveringstid starter på datoen for ordrebekræftelsen, medmindre andet aftales skriftligt. Produktet anses for leveret, når risikoen for 

tab og skade er overgået til kunden i henhold til punkt 9.  
11. Hvis levering (eller delvis levering) er forsinket mere end 1/3 af den aftalte leveringstid, dog mindst tre (3) uger, og hvis forsinkelsen kan 

henføres til Solventum, har kunden ret til at annullere den forsinkede leverance (eller delleverance), hvis forsinkelsen er af afgørende betydning 
for kunden. Annullering skal meddeles skriftligt inden for en (1) uge fra den dato, hvor retten til annullering indtræder. Denne bestemmelse 
beskriver udtømmende kundens ret til annullering på grund af forsinkelse.  

12. Enhver erstatning for tab på grund af forsinkelse i leveringen eller annullering på grund af forsinkelse i leveringen sker i henhold til forudgående 
skriftlig aftale mellem Solventum og kunden.  

13. Solventum har ret til at levere 10 % for meget eller for lidt af det aftalte antal produkter, som ikke er på Solventum's lager, men som leveres efter 
anmodning.  

 
Ansvar for fejl 

 
14. Solventum skal sikre, at alle produkter solgt på det tidspunkt, hvor risikoen overgår, jf. punkt 9, er fri for fejl og mangler i design, materialer og 

udførelse. Hvis produktet kræver installering eller service, er Solventum kun ansvarlig for mangler, der forefindes efter, at ændring eller service 
er udført. Punkt 14 beskriver Solventum's fulde ansvar for fejl og mangler ved produkterne. Solventum fraskriver sig specifikt alle øvrige 
udtrykkelige eller stiltiende oplysninger og garantierklæringer.  

15. Solventum's ansvar er begrænset til fejl og mangler, der var til stede på det tidspunkt, hvor risikoen for produkterne overgår, jf. punkt 9, og som 
konstateres inden for tredive (30) dage fra ovenstående dato. En standstill forårsaget af fejl eller mangler forlænger ikke denne periode.  

16. Ved konstatering af fejl eller mangler skal kunden straks rejse skriftligt krav over for Solventum i form af en detaljeret beskrivelse af fejlen eller 
manglen. Kravet skal dog altid fremsendes til Solventum senest syv (7) dage efter, at kunden har eller burde have konstateret fejlen eller 
manglen. Kunden er ikke berettiget til erstatning, såfremt krav ikke er gjort gældende i overensstemmelse med ovenstående.  

17. Når Solventum har godkendt et krav på baggrund af en fejl eller mangel ved et produkt i overensstemmelse med punkt 16, er Solventum efter 
eget skøn berettiget til enten at acceptere returnering af det mangelfulde produkt og kreditere kunden købsprisen eller at reparere eller udskifte 
det mangelfulde produkt. Solventum's ansvar for reparerede eller udskiftede produkter i henhold til denne bestemmelse svarer til Solventum's 
ansvar for originale produkter i en periode på tredive (30) dage.  

18. Solventum's ansvar for fejl og mangler ved leverede produkter er begrænset til ovenstående. Kunden er ikke berettiget til anden afhjælpning 
end ovenstående i tilfælde af fejl eller mangler.  

 
Indirekte skade mv. 

 
19. Kunden er ikke berettiget til, og Solventum er ikke forpligtet til, at betale erstatning for følgeskader, herunder men ikke begrænset til tabt 

fortjeneste, mistet produktion eller anden indirekte skade. Derudover, bortset fra ved produktansvar (se nedenfor), er Solventum ikke forpligtet til 
at betale erstatning for tab eller skade, som det leverede produkt har forårsaget på andre ting eller personer.  

20. I tilfælde af produktansvar er Solventum kun ansvarlig for defekter og sikkerhedsmangler i henhold til ufravigelige produktansvarsregler. 
Solventum er dog ikke ansvarlig for defekter og sikkerhedsmangler forårsaget af kundens eller tredjemands brug eller misbrug, tjenesteydelser, 
installationer, instruktioner, modifikationer, tilpasninger eller lignende. Hvis krav rettes mod kunden, skal kunden give Solventum meddelelse om 
sådanne krav og gøre det muligt for Solventum, såfremt Solventum ønsker det, at kommentere på formuleringen af kundens svarskrift eller 



vilkårene for et eventuelt forlig.  
 

Compliance 
 
21. Kunden og dennes ejere, ledere, medarbejdere og andre repræsentanter ("Repræsentanterne"), koncernforbundne selskaber, 

underleverandører og konsulenter skal handle i overensstemmelse med national og international lovgivning (herunder men ikke begrænset til 
lovgivning om anti-bestikkelse, hvidvaskning, konkurrence, ansættelsesforhold og miljø) og andre regler gældende for Solventum, kunden 
og/eller de ydelser eller produkter, som aftalen med kunden relaterer sig til ("Lovgivning"). Kunden forpligtelser sig til straks at underrette 
Solventum, såfremt kunden bliver bekendt med, eller har anledning til at mistænkte kundens, koncernforbundne selskabers, 
underleverandørers, konsulenters eller Repræsentanters overtrædelse af Lovgivningen.  

22. Kunden garanterer, at denne og koncernforbundne selskaber, underleverandører, konsulenter eller Repræsentanter ikke giver, godkender eller 
tilbyder at give, enten direkte eller indirekte, med det formål at opnå, bibeholde eller henvise forretninger eller opnå uberettigede fordele i 
forbindelse med aftaler eller forretninger i relation til Solventum, lån, gaver, donationer, betalinger eller overførsel af andre ting af værdi til 
personer eller enheder, herunder men ikke begrænset til offentlige embedsmænd, herunder men ikke begrænset til et føderalt, regionalt eller 
lokalt ministerium, styrelse eller organisation, eller entreprise ejet eller kontrolleret, også delvist, af en myndighed, et politisk parti eller en 
embedsmand eller medarbejder i et politisk parti, en embedsmand eller medarbejder i en offentlig international organisation, en politisk 
kandidat, eller medarbejder i Solventum eller en anden eksisterende eller potentiel kunde hos Solventum  

23. Misligholdelse af punkterne 21 og 22 berettiger Solventum til øjeblikkelig ophævelse af aftalen med kunden.  
 

Ejendomsforbehold 
 
24. Leverede produkter forbliver Solventum's ejendom, indtil der er modtaget fuld betaling fra kunden.  
25. Det påhviler kunden at tegne forsikring (med Solventum som begunstiget på policen) for de leverede produkter. Forsikringen skal gælde fra den 

dag, hvor risikoen overgår til kunden, og indtil der er sket fuld betaling i overensstemmelse med punkt 24.  
 

Immaterielle Rettigheder 
 
26. Kunden skal straks meddele Solventum om tredjemands krav med påstand om, at de leverede produkter krænker tredjemands immaterielle 

rettigheder (patent, registreret designrettighed, varemærke, ophavsret eller anden immateriel rettighed). Under forudsætning af at kunden rejser 
krav straks, og at kunden giver Solventum enebemyndigelse til at forsvare eller forlige sagen, forpligtelser Solventum sig til for egen regning at 
forsvare eller forlige sagen med tredjemand, hvis immaterielle rettigheder er blevet krænket af det leverede produkt.  

27. Hvis det fastslås af en kompetent domstol, at de leverede produkter har krænket tredjemands immaterielle rettigheder, skal Solventum for egen 
regning og efter eget valg på vegne kunden opnå ret til at fortsætte anvendelsen af produktet, udskifte eller ændre det, således at det ikke er 
krænkende, eller til gengæld for returnering af produktet kreditere kunden prisen på produktet. Solventum kan i alle tilfælde opkræve et beløb 
svarende til værdien af anvendelsen af produktet fra leveringsdatoen, og indtil kravet er rejst, hvilket beløb kunden har pligt til at betale. Hvis 
Solventum har ændret eller videreudviklet et nyt produkt efter kundens instrukser eller specifikationer, skal kunden fuld ud refundere Solventum 
eventuelle udgifter og erstatningsbeløb i forbindelse med det ændrede eller nye produkts krænkelse af tredjemands immaterielle rettigheder.  

 
Force majeure 

 
28. Hvis en part er forhindret i at opfylde sine forpligtelser på grund af force majeure, må den anden part ikke gennemføre 

misligholdelsesbeføjelser/sanktioner i den forbindelse. Hvis forhindringen skyldes kundens evne til at foretage betaling, kan Solventum 
tilbageholde levering af produktet indtil betaling sker. Ved mere end to (4) ugers forsinket betaling har Solventum ret til at ophæve købet.  

29. "Force majeure" skal forstås således, at opfyldelse er forhindret, besværliggjort, forringet eller forsinket på grund af krig, optøjer eller 
uroligheder, mobilisering eller uforudsete indkaldelser til militærtjeneste af tilsvarende omfang, udleveringsbegæringer, konfiskationer, 
valutarestriktioner, eksport- eller importrestriktioner, generel mangel på varer, mangel på transport, arbejdskonflikter, naturkatastrofer, 
restriktioner på brændstof og elektricitet, brand, knaphed på eller forsinkelser med hensyn til leverancer fra underleverandører som følge af de 
her beskrevne omstændigheder såvel som andre omstændigheder uden for parternes kontrol. 30. 31. 32. 33. 34. 35. 36. 37. L D D K/12-2021  

 
Lovvalg og tvister 

 
30. Parternes aftale og eventuelle tvister i forbindelse hermed reguleres af dansk ret uden hensyntagen til de heri indeholdte lovvalgsbestemmelser. 

FN's Internationale Købelovskonvention (CISG) er ikke gældende.  
31. Eventuel retsforfølgning i forbindelse med disse Almindelige Vilkår og Betingelser og alle juridiske forhold i tilknytning hertil skal afgøres endeligt 

ved voldgift efter ”Regler for behandling af sager ved Det Danske Voldgiftsinstitut”. Tvisten skal afgøres af én voldgiftsdommer, medmindre 
Voldgiftsinstituttet under hensyntagen til sagens kompleksitet, sagsbeløbet og øvrige omstændigheder beslutter, at tvisten skal afgøres af tre 
voldgiftsdommere. Voldgiftens sæde skal være i København. Sproget i voldgiften skal være dansk.  

32. Uanset ovenstående har Solventum ret til at henvende sig til den byret, hvor kunden har værneting, for så vidt angår betalingskrav.  
33. Parterne forpligter sig til på ubestemt tid ikke at offentliggøre indholdet af domme eller beslutninger i relation til eller i forbindelse med disse 

Almindelige Vilkår og Betingelser eller andre oplysninger om forhandlinger eller voldgiftssager i den forbindelse. Denne hemmeligholdelsespligt 
gælder ikke i relation til oplysninger, som parterne er forpligtede til at videregive i henhold til lovgivning, myndighedsafgørelser, gældende 
børsregler eller nødvendige oplysninger til brug for håndhævelse af en dom eller voldgiftskendelse.  

34. Den omstændighed, at en tvist er opstået, fritager ikke kunden for pligten til at foretage forfalden betaling eller opfylde øvrige forpligtelser.  
 

Øvrige bestemmelser 
 
35. Parternes manglende håndhævelse af misligholdelse af aftalen eller udnyttelse af rettigheder som følge af misligholdelse er ikke at betragte 

som et afkald på retten til at håndhæve fremtidig misligholdelse af aftalen.  
36. Bestemmelserne i disse Almindelige Vilkår og Betingelser udgør en fuldstændig og udtømmende beskrivelse af Solventum's forpligtelser og 

kundens rettigheder. For så vidt angår forhold beskrevet heri, er kunden ikke berettiget til andre retsmidler eller erstatning, end hvad der 
fremgår af disse Almindelige Vilkår og Betingelser.  

37. En række fremstillingsfabrikker er ISO 9001 certificerede. Dog leverer Solventum i visse tilfælde produkter fra ikke-certificerede fabrikker. 
Kontaktos venligst for yderligere oplysninger om specifikke produkter.   



KCI Medical ApS — General Terms and Conditions 

 
These General Terms and Conditions apply unless otherwise agreed in writing between KCI Medical ApS (“Solventum”) and the customer. 

Orders, Prices etc. 
 

1. 
 

 
2. 

 
 

3. 
 
 
 
 

4. 
 
 
 
 
 
 
 

 
5. 

 
 

6. 
 
 

7. 
 
 
 

 
8. 

 
 
 
 
 
 

9. 
 
 
 
 
 
 
 
 
 

10. 
 
 

11. 
 
 

 
12. 

 
 

13. 

 
An offer shall be binding on Solventum for thirty (30) days from the date of the offer, unless otherwise stated in writing. No terms and 
conditions outside the offer, the order confirmation and/or these General Terms and Conditions shall be binding upon Solventum unless this 
has been explicitly confirmed in writing. 

Any information regarding weight, dimensions, capacity etc. in catalogues, prospectuses, brochures etc. are estimates only and not binding 
unless agreed upon in writing. All technical data is provided subject to design modifications. 

Any change in customs duties, taxes or other official charges, which results in increased costs for Solventum, entitles Solventum to increase 
the offered or agreed price. Orders below DKK 7,500 (VAT excluded) or such other specific minimum value as established by Solventum 
from time to time (“Minimum value”), shall be subject to a fee of DKK 1,100 (VAT excluded) or such other fee as established and charged 
by Solventum from time to time. 

 
All prices are exclusive of VAT and other taxes and official charges. The price is based upon the exchange rate(s) stated in the offer of 
Danish crowns (DKK) against the foreign currency or currencies stated in the offer or, if no such exchange rate(s) is/are stated, the actual 
selling rate, as at the date of the offer, of the foreign currency or currencies stated in the offer, in accordance with the daily fixing rates (base 
rate) established by the Danish Central Bank (DK: Nationalbanken). If the selling rates (fixing rates) issued by the Danish Central Bank 
regarding the relevant currency on the day prior to the delivery (or partial delivery) date deviates from the above mentioned base rate by 
more than five (5) percentage points, Solventum shall be entitled to adjust the price accordingly. The Danish Central Bank's selling rates 
(fixing rates) are published on the Danish Central Bank’s website, www.nationalbanken.dk. 

 
Payment 

Payment is due fourteen (14) days from the date of invoice. Any payments not made when due shall accrue interest from the due date until 
the date payment is made at a monthly interest rate equal to one and a half (1.5) percentage points. 

If any payment is overdue by more than two (2) weeks, Solventum shall be entitled to cancel the purchase. In the event of such 
cancellation, the customer shall be obliged to return the unpaid products immediately. 

Solventum shall be entitled to request adequate security for any outstanding portion of the purchase price until the purchase price has been 
paid in full. Solventum shall be entitled to cancel the purchase if adequate security, in the opinion of Solventum, is not presented 
immediately upon such request. 

Transportation and Packing 
 

Solventum shall handle the packing and delivery of products to the customer. Transportation and handling fees shall be charged in 
accordance with Solventum’s rates prevailing at the time of delivery. Any pallet cost can be charged separately to the customer. If the 
customer requests express delivery (e.g. express cargo, courier, airfreight), the customer shall be obliged to compensate Solventum for the 
actual cost of transportation in addition to the handling charge. Special terms apply for delivery outside of Denmark. Provisions relating to 
liability during transportation are stated in Section 9. 

 
Delivery Terms 

Delivery terms are DAP, Incoterms 2020 except for Faroe Islands, Greenland, and Iceland which are CPT, Incoterms 2020. 

Delivery terms are amended with Place of Destination in the order confirmation. 

If damage has occurred to the product during transportation, the customer shall give Solventum notice thereof in accordance with Section 
16. 

Time for Delivery, etc. 
 

The specified time for delivery commences as of the execution date of the order confirmation, unless otherwise agreed in writing. The 
product shall be considered delivered when the risk of loss and damage passes to the customer in accordance with Section 9. 

If the delivery (or partial delivery) is delayed by more than 1/3 of the agreed time for delivery, but not less than three (3) weeks, and if the 
delay is attributable to Solventum, the customer shall be entitled to cancel the delayed delivery (or partial delivery) if the delay is of material 
importance to the customer. The cancellation shall be presented in writing within one (1) week from the date the right of cancellation arose. 
This Section sets out exhaustively the customer’s right of cancellation due to delays in delivery. 

Any and all damages for loss incurred due to delays in delivery, or cancellation due to delays in delivery, is subject to prior written 
agreement between Solventum and the customer. 

Solventum shall be entitled to over or under-deliver up to ten (10) per cent of the agreed quantity of goods which is not in Solventum’s stock 
but supplied on request. 



Liability for defects 
 

14. 
 
 
 
 

15. 

 
16. 
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23. 

 
 
 

24. 

 
25. 

 
 
 
 

26. 
 
 
 
 

 
27. 

 
Solventum shall ensure that products sold at the time the risk passes as stipulated in Section 9 are free from defects and deficiencies in 
design,material and workmanship. If the product is of a type that requires installation or service, Solventum shall only be liable for defects 
remaining after such modification or service has been carried out. This Section 14 sets out Solventum’s complete responsibility for defects 
and deficiencies in the products. All other representations and warranties, whether expressed or implied, are specifically disclaimed. 

 
Solventum’s liability is limited to defects and deficiencies existing at the time the risk in the products passes as stipulated in Section 9 and 
which are established within thirty (30) days from that date. A standstill caused by the defect or deficiency shall not act to extend this period. 

 
Upon discovery of the defect or deficiency, the customer shall immediately make a claim in writing to Solventum in the form of a detailed 
description of the defect or deficiency. However, such claim must be presented to Solventum no later than seven (7) days after the day the 
customer discovered or ought to have discovered the defect or deficiency. The customer shall not be entitled to any damages under any 
claim not made in accordance with this Section. 

Upon receipt of a claim based on a defect or deficiency in a product in accordance with Section 16, which has been approved by 
Solventum, Solventum shall be entitled, in its discretion, to either accept the return of the defective product and credit the customer with the 
purchase price paid by the customer, or repair or replace the defective product. Solventum’s liability for products repaired or replaced under 
this Section shall be equivalent to its liability for the original product for a period of thirty (30) days. 

 
Solventum’s liability for defects and deficiencies in delivered products is limited to the above. The customer shall not be entitled to any 
remedies other than the above in relation to defects or deficiencies. 

 
Indirect damage, etc. 

 
The customer is not entitled to, and Solventum is not in any event liable to pay, damages for consequential damage, including but not 
limited to loss of profit, loss of production or any other indirect damage. Further, except for product liability (see below), Solventum is not in 
any event liable to pay damages for damage or injury which the delivered product has caused to other property or persons. 

In relation to product liability, Solventum will only assume liability for defects or safety deficiencies pursuant to mandatory product liability 
regulations. Solventum will however not accept liability if defects or safety deficiencies have been caused due to the customer’s or a third 
party’s use or misuse, services, installations, instructions, modifications, adaptations or the like. 

If claims are presented to the customer, customer shall give Solventum notice of such claim and make it possible for Solventum, if 
Solventum so wishes, to comment on the formulation of the customer’s statement of defence or the terms of a possible settlement with the 
person presenting the claim. 

 
Compliance 

The customer and its owners, officers, employees and other representatives (collectively referred to as “Representatives”) and its affiliates, 
subcontractors and consultants shall act in accordance with all national and international laws (including but not limited to anti-bribery, 
money laundering, competition, employment and environmental legislation) and other regulations applicable to Solventum, the customer 
and/or the services or products to which the agreement with the customer relates (collectively referred to as “Laws”). The customer 
undertakes to immediately inform Solventum if it becomes aware of, or has any reason to suspect, the violation of any Law by the customer, 
its affiliates,subcontractors, consultants or Representatives. 

 
The customer warrants that the customer and its affiliates, subcontractors, consultants or Representatives will not make, authorize, or offer 
to make, either directly or indirectly, for the purpose of obtaining, retaining or directing business or obtaining any undue advantage in 
connection with any agreement or business transaction relating to Solventum, any loan, gift, donation, payment, or transfer of any other 
item of value to any person or entity, including but not limited to, any government employee, including without limitation any federal, regional 
or local government department, agency or organization, or an enterprise owned or controlled, even in part, by a government, any political 
party or any official or employee of a political party, any official or employee of a public international organization, any candidate for political 
office, or any employee of Solventum or any current or potential customer of Solventum. 

A breach of Sections 21 and 22 shall entitle Solventum to immediately terminate the agreement with the customer. 
 

Retention of title 
 

Product(s) delivered shall remain the property of Solventum until payment has been made in full for Solventum’s receivables against the 
customer. 

It is incumbent upon the customer to take out insurance (with Solventum as beneficiary under the policy) for the delivered product(s). The 
insurance shall be valid from the day the risk passes to the customer until payment has been made in full in accordance with Section 24. 

Intellectual Property Rights 
 

The customer shall immediately notify Solventum of any third party claim alleging that products delivered infringe third party intellectual 
property rights (patent, registered design, trademark, copyright or other intellectual property rights). Provided the customer presents such 
claim immediately and provided the customer grants Solventum sole authority to defend or settle the case, Solventum undertakes, at 
Solventum’s expense, to defend the case, or come to a settlement, with the third party whose intellectual property rights have been 
infringed by the delivered 
product. 

 
If a court of competent jurisdiction holds that a delivered product has infringed third party intellectual property rights, Solventum shall, at its 
own expense, and in its discretion, obtain for the customer the right to continue using the product, replace or modify it so it becomes non- 
infringing or, in exchange for the return of the product, credit the customer with the price of the product. Solventum shall in all cases be 
entitled to charge, and the customer shall be obliged to pay, an amount equal to the use of the product from the date of delivery to the date 
the claim was lodged. If Solventum has modified or developed a new product further to the customer’s instructions or specifications, the 
customer shall reimburse Solventum in full for any and all costs and damages that might be incurred and payable as a result of the modified 
or new product infringing third party intellectual property rights. 



Force Majeure 
 

28. If either party is prevented from performing its obligations due to force majeure, the other party may not impose any sanctions for this 
reason. However, if the impediment relates to the ability for the customer to effect payments, Solventum shall be entitled to withhold delivery 
of the product until payment has been effected. If the impediment to effecting payments lasts for more than four (4) weeks, Solventum shall 
be entitled to cancel the purchase. 

 
29. The term “force majeure” means that performance is prevented, aggravated or delayed due to war, rebellion or riot, mobilization or 

unexpected call-up for military service of similar dimensions, requisition, seizure, currency restrictions, export or import restrictions, general 
scarcity of merchandise, shortage of transportation, labour dispute, natural disasters, restrictions on fuel and power, fire, defects or delays in 
deliveries from sub-contractors due to any of the above, as well as any other circumstance beyond the control of the party. 

Governing Law and Disputes 
 

30. The parties’ agreement and any disputes hereunder shall be governed by Danish law without regard to its conflict of law provisions. The 
United Nations Convention on Contracts for the International Sale of Goods shall not apply. 

 
31. Any legal action relating to these General Terms and Conditions and all legal relationships associated with it shall be finally settled by 

arbitration in accordance with the Rules of Arbitration Procedure of the Danish Institute of Arbitration. The Chairman’s Committee shall be 
composed of a sole arbitrator, unless the Chairman’s Committee, taking into account the complexity of the case, the amount in dispute and 
other circumstances, decide that the dispute shall be resolved by three arbitrators. The seat of arbitration shall be Copenhagen. The 
language to be used in the arbitral proceedings shall be English. 

 
32. Notwithstanding the above, Solventum shall be entitled to turn to the district court where the customer has its legal domicile as regards 

claim for payment due. 
 

33. The parties undertake, indefinitely, not to disclose the existence or contents of any judgment or decision related to or in connection with 
these General Terms and Conditions or any information regarding negotiations or arbitral proceedings in connection therewith. This 
confidentiality undertaking shall not apply in relation to information which a party is required to disclose by law, pursuant to an order of a 
governmental authority, pursuant to applicable stock exchange rules, or which may be required for the enforcement of a judgment or an 
award. 

 
34. The fact that a dispute has occurred does not exempt the customer from making any payment due or from performing any other obligations. 

 
Miscellaneous 

35. The failure by either party to enforce a breach of the agreement or to exercise its rights due to such breach shall not be deemed a waiver of 
such rights to enforce any future breach of the agreement. 

36. The provisions of these General Terms and Conditions as regards all matters referred to herein is a full and exhaustive description of 
Solventum’s obligations and the customer’s rights. As regards such matters referred to herein, the customer shall not be entitled to any 
remedy or damages other than as set out in these General Terms and Conditions. 

 
37. Several manufacturing plants are ISO 9001 certified. However, in some cases Solventum may provide products from non-certified plants. 

Please contact us for information on specific products. 
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