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Terms and Conditions of Sale

. 1. Ordering and Delivery

Only e—orders are accepted. If the contents of customers order conflict
with these Terms of Sale or are found to be incomplete, the services
described in these Terms of Sale will no longer apply to your order.

Orders

Any order for which our company receive our “Notice of Completion of
Order” (“Order Confirmation”) with an estimated delivery date will be
deemed to have been received by us. Order confirmations received or
marked “Confirming”, “Expected Date TBD” or “9/9/2099” will not be
deemed to have been received.

Orders received by 2:00 p.m. and not incomplete or with special
delivery/handling requirements will be shipped the same day, provided
the product is in stock. Orders received by 2:00 p.m., incomplete orders,
and orders with no special delivery/handling requirements will be shipped
on the same day as long as the products are in stock.

Our company do not support delivery to multiple addresses in a single
order. For orders for toxic substances, our company will verify whether
the ordering party is registered as a toxic substance dealer.
Notwithstanding any other language in these Terms and Conditions of
Sale, orders will only become effective upon confirmation that they are
registered in accordance with applicable law.

Changes and Cancellation
As a general rule, our company do not accept cancellations or changes
to orders, except as approved by us.

Same—day pickup of orders
Same—day pickup is only available for orders received by 12:00 noon.

Place of delivery

Only the head office, branch office, sales office, sub—branch office, or
warehouse of the ordering company. In principle, our company do not
accept direct shipment to other delivery locations. If direct shipment is
unavoidable, please contact our sales representative.

. 2. Delivery



Our company will select the shipping method and carrier. If other means of
delivery are required, the customer will be responsible for the cost thereof.
Upon receipt of the product, our company will immediately check the
product and, if requested, follow the procedure described in 7. 1) below.

. 3. Force majeure and delays

Customer acknowledge and agree that shipment of any order for products
affected by supply constraints, events beyond our control or similar and/or
other changes in circumstances may be delayed or impossible, that our
company cannot guarantee customer’ s requested delivery date, and that
our company shall not be liable to customer for any loss or damage of any
kind arising out of or in connection with such delay or impossibility.

. 4. Price

Unless the customer has executed a separate supply agreement with our
company, our company reserves the right to change prices at any time and
to pass on increased costs to the customer, and will use reasonable
efforts to notify the customer of this at least 30 days in advance. Revised
prices may apply to orders shipped on or after the effective date of the
price change. Bulk orders and orders that specify a ship date in the future
may also be billed at the price in effect on the date of shipment. Unless
otherwise indicated, prices do not include any taxes, shipping, insurance,
duties, and related expenses, which may be borne by the customer.

. 5. Credit Terms and Conditions

If a credit transaction is approved, the terms of payment shall be based on
a written agreement between our company and the customer and shall be
paid in full by the agreed upon due date. Any changes to the payment
terms must be agreed upon and approved in writing by our company.

. 6. Returns and Comprehensive procedures

The conditions under which our company will accept a return from
customer and adjust the amount equivalent to such return from the
amount owed by customer to our company (hereinafter referred to as
“return and adjustment of amount”) are as follows



1) Please contact our Customer Issue Resolution Department to request
a return or monetary adjustment. Returns will not be accepted except
in special cases attributable to our company, such as quality
complaints. Amounts owed to our company for returned goods not
confirmed by our company may not be reduced without our company’ s
agreement for the equivalent amount of the returned goods.

2) No returns may be made without our company’ s prior agreement and
without a return form issued by our company. In the event of a return
covered by this policy, our company will arrange for the product to be
collected by a designated carrier and, upon our company’ s receipt of
the goods, will issue a refund in accordance with the terms set forth
below. Our company will not pay return postage collect.

o (a) The product actually returned to our company must match
the return form.

o (b) In saleable condition, except for returns relating to damaged
or defective products, and in our shipping units, and with a quality
retention period sufficient for our company to deliver the product
in accordance with the standard quality retention period policy
applicable to such product.

If these conditions are not met, the return request may be cancelled or
not accepted.

3) General returns and monetary adjustments must be requested within 30
days of shipment. (Exceptions are noted in 7. below)

4) Requests for returns not in accordance with this policy and procedures
will not be honored. If there is a written agreement of a person duly
authorized to represent our company that differs from this Policy, such
agreement will supersede this Policy.

. 1. Policy on specific types of requests

1) Damage, loss or shortage of quantity during transportation : Claims
must be made within 14 days of product receipt. Any return of damaged
product after receipt of the product must be agreed upon in advance with
our company. Our company will arrange for the collection of the product in
accordance with these Terms and Conditions of Sale and process the
refund in accordance with 6. 1) above. Claims for loss or shortage in



transit will be subject to confirmation of the loss or shortage in writing by
our shipping carrier, such as a delivery/receipt.

2) Quality failure : Claims must be made within 6 months of shipment or
within the warranty period for products with a defined warranty period.
Refunds will be processed for products for which we are found to be at
fault as a result of a quality inspection.

3) Correction of prices: Refund requests based on improper pricing of
products, services, or other our company—imposed fees must be submitted
within 30 days of the invoice date upon presentation of the applicable
invoice number.

4) Customer order errors:As a rule, we do not accept these requests.

5) Returns at our company'’s request: Upon prior agreement with the
customer, our company will collect the affected product(s) and process a
refund after verifying the quantity and value of the product(s) in question.

6) Rebates and other discounts: These requests must be presented in
writing to our company and will be processed after confirmation by our
company.

. 8. Transfer of ownership and assumption of risk

Ownership of the Product shall, in principle, be transferred from our
company to Customer at the time of delivery of the Product as set forth in
the preceding Article, and the risk of the Product shall also be transferred
from our company to Customer at the time of such transfer of ownership.

. 9. Warranty on products, etc.

Unless otherwise agreed in writing with Customer, our company’s refund
process set forth in Section 7 of these Terms and Conditions of Sale is
the sole warranty against nonconformity of the Product, and our company
shall in no other way be liable to Customer in any way for such
nonconformity.

Customer shall store, handle, sell, transport or process the Products in
accordance with the information provided by our company to ensure the
safety of the Products.



Customer shall, as deemed necessary by our company, provide Customer’s
distributors, retailers or users with appropriate information, including
safety, health and environmental precautions for the Products based on
information provided by our company. In the unlikely event Customer
comes into contact with information concerning safety, health or
environmental issues with respect to the Products, Customer shall
immediately notify our company of such information.

If a defect in the Product results in damage to the life, body, or property of
a third party, and Customer receives a claim from the third party,
Customer shall respond to such claim after consultation with our company.
In no event shall our company be liable for any compensation, settlement
or other monies paid by Customer without our company’s prior consent.

If a defect in the product causes or threatens to cause damage to a third
party, Customer and our company shall cooperate with each other to take
recall or other necessary measures to prevent such damage.

. 10. Use of our name and trademarks

Customer may use our company'’s trade names, trademarks, etc. (“Our
Company’ s Trade Names, etc.”) designated by our company in advertising,
publicity, and promotional materials in strict accordance with instructions,
requests, guidelines, etc. separately provided by our company in
connection with advertising, publicity, and promotional activities for the
Products. Customer may use Our Company’ s trade names, trademarks,
etc. (“Our Company’s Trade Names, etc.”) designated by our company in
advertising and promotional media and materials strictly in accordance with
instructions, requests, guidelines, etc. provided by our company. However,
the Customer must present our company with a draft of the proposed use
and obtain our company’s approval in advance.

Customers acknowledge the validity and our company’s rights and
interests in and to the trade names, etc. of our company now or hereafter
registered or in force and make no claim or assertion against yourself or
any third party as to the validity and our company’s rights and interests in
and to such Our Company’ s trade names, etc. Customer shall not make
any claim or assert any claim against our company or any third party with
respect to the validity of the trade name of our company. Customer shall
not use Our Company'’s trade name, etc. for any purpose other than those
set forth in the preceding paragraph, use any other trademark that may



cause confusion with Our Company’s trade name, etc., or engage in any
other conduct that Company’s trade name, etc. for any other purpose.

Customer must immediately notify our company of any infringement or
threatened infringement of Our Company’s trade name, etc. by a third
party.

Upon termination of this Agreement for any reason, Customer shall
immediately cease use of the Our Company’ s trade name, etc. and shall
comply with our company’s instructions regarding the handling of
advertising and promotional media and promotional materials for the
Product bearing the Our Company’ s trade name, etc.

11. Personal Information

Customer understand that in addition to confidential information, you may
obtain personal information from our company and our company’s
customers and others in the performance of this Agreement and any
separate agreements.

In this contract, personal information means information about individuals
obtained from our company and our company’s customers, etc. for the
performance of this contract and individual contracts, which can identify
such individuals by description, numbers assigned to individuals, symbols or
other marks, or images or sounds contained in such information (including
information that cannot identify an individual by itself but can be easily
matched with other information and thereby identify such individuals).
(including information that cannot identify an individual by itself but can be
easily matched with other information to identify an individual).

When collecting and obtaining personal information for the performance of
this contract and individual contracts, you shall follow our company’s
instructions and collect and manage such information by legal and fair
means in accordance with the law.

Customer shall keep personal information confidential and shall not
disclose or divulge it to any third party without our company’s prior written
consent or legally required procedures. Furthermore, Customer shall not
use or duplicate personal information for any purpose other than the
performance of this Agreement and the separate agreements without our
company’s prior written consent and the legally required procedures.



You shall not allow any person other than your own employees who are
engaged in the performance of this contract and individual contracts to
handle personal information and shall take appropriate measures to ensure
that such employees are obligated to assume the obligations regarding
such personal information under this contract, both during their
employment and after their retirement.

. 12. Compliance with Laws and Regulations

Customer shall comply with all applicable trade laws and related
regulations affecting any products or services provided by our company,
including the laws and regulations of the United States and Japan.
Customer shall also comply with the following

1) Not to sell, export, re—export, or transfer, directly or indirectly, products,
as well as their technology or software, to the Crimean region, Cuba, Iran,
Syria, or North Korea.

2)Not sell, export, re—export, transfer, or use, directly or indirectly, the
Products, and any technology or software thereof, in violation of any
applicable economic sanctions or embargoes.

3) Not to sell, export, re—export, domestic transfer, or use, directly or
indirectly, the Products, and any technology or software thereof, for the
design, development, production, operation, installation (including on—site
installation), maintenance and inspection, repair, overhaul, or refurbishment
of nuclear, chemical, biological, protective and non—defensive nuclear
materials, missiles, space flight vehicles, unmanned aerial vehicles, or
nuclear—powered ships.

4)Not sell, export, re—export, transfer, or use the Product, or its
technology or software, directly or indirectly, to any third party in violation
of any restrictions imposed under applicable laws or regulations.

5)Not to respond to requests for boycotts of transactions with certain
countries or entities, including, but not limited to, boycotts of Israel, or to
provide information regarding such requests, in violation of any restrictions
imposed under applicable laws or regulations.

. 13. Change in Contract



Unless otherwise modified by our company in writing, all sales made by our
company are subject to these Terms and Conditions of Sale. No oral
agreement not in conformity with these Terms and Conditions of Sale shall
be binding on our company, and our company reserves the right to change
these Terms and Conditions of Sale by delivering not less than thirty (30)
days prior notice.

. 14. Governing Law and Jurisdiction

These Terms of Sale shall be governed by and construed in accordance
with the laws of Japan. The Tokyo District Court shall be the court of first
jurisdiction for any disputes related to these Terms of Sale.

Note: If there is a valid written contract between you and our company and
there is a conflict between such existing contract and the provisions of
these Terms and Conditions of Sale, the existing contract shall apply. This
document will be operated together with our company’s price lists and
other transaction documents in effect at the time, which you should
review.
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